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JOIN THE

MOVEMENT
FOR SOCIAL CHANGE

Thank you for your interest in becoming part of Platfform and joining
our movement for social change.

Platfform, the mental health and social change charity, are building a network of
Associates. It's an exciting period of growth for the organisation, which is creating
an ever-increasing demand and opportunities for our work. We're looking to work
with others to deliver across a growing portfolio of project areas both in South
Wales and across the UK.

We’'re seeking expressions of interest from different voices who share our passion
for achieving social change. We want people to join our team who are enthusiastic
about improving people’s experiences of workplaces, mental health services,
schools and other settings through workforce development, research, systems
change work and bespoke consultation. We're looking for people who are aligned
to our core values and aims as well as a range of backgrounds, experiences and
perspectives.

You will be part of an organisation that is committed building a movement for
positive change, and to making a difference when people face tough times. You'll
be an individual that is passionate about building relationships across different
sectors and roles, both within Platfform and beyond.

We will offer value to Associates through paid work as well as connection
through peer support, a Community of Practice and professional development
opportunities (CPD).

Further details of the types of opportunities and benefits of working with Platfform
are included below, along with contact information and how to apply. We're happy
to discuss anything in this pack in further detail, and we look forward to getting to
know you.

Thank you,
The Platfform team
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ASSOCIATE
OPPORTUNITIES

ROLES AND OPPORTUNITIES

e (Clinical roles (e.g. Applied Psychologists,
Psychiatrists, Assistant Psychologists,
Psychotherapists, Counsellors, Nurses, and
other registered health professionals)

® Non-clinical roles e.g. teachers
® Trainers (content creation and delivery)

® Business development (bid writing and
funding applications)

® Researchers and report writing

e Consultation and engagement projects

® Project management

e Contract mobilisation

e Campaign management

® Fundraising

Graphic design, videography and marketing
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BENEFITS

At Platfform our staff, including our
Associates, genuinely matter to us - you
are at the heart of everything we do,
and we’re committed to training, career
development and wellbeing support.

We want being an Associate for Platfform
to be a positive experience that is mutually
beneficial for all, including offering
opportunities for ongoing connection,
networking and professional development.

To do this, we will offer the following
benefits of being a Platfform Associate:

e CPD certified training and networking
events

e Facilitated 6 monthly Community of
Practice sessions for peer support,
reflective learning and ongoing
development

e Competitive remuneration and Terms &
Conditions

e Access to a wider network of
organisations and leaders working in the
mental health and social change space

* Flexible, agile working arrangements
based on individual circumstances
- with opportunities to work from
Platfform locations if desired

e Access to confidential counselling
and wellbeing support via Platfform
Wellbeing should you need it

® Being part of a social movement for
change.
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ABOUT
PLATFFORM

OUR VISION AND MISSION

Sustainable wellbeing for all:

e Sustainable meaning long lasting;

* Wellbeing meaning a sense of purpose,
optimism, hope, agency, and direction;

e All meaning us, our community, who we

work with, and wider human and
non-human communities.

OUR PURPOSE

1 To change the dominant narrative
around mental health

e By advocating for the role that trauma,
life experiences and socio-economic
circumstances have on our mental
health and our ability to heal

® By making the evidence for this
accessible to help shift public
perceptions

2 To make our ‘helping systems’
work better for people having the
toughest times

e By changing how we provide services
to people in distress, ensuring human,
compassionate, non-judgemental
responses at all times

e By focussing first on the mental health,
housing, homelessness, and young
people’s systems we interact with.
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OUR VALUES

Connected:

A sense of connection is fundamental to
wellbeing. That includes feeling connected
with people, places, communities, nature,
supportive organisations and the wider
world. To encourage connection we are
authentic, open and honest - and treat
everyone as equal.

Compassionate:

We believe everyone should be treated
with compassion, so kindness and
empathy sit at the heart of our trauma
informed approach. We do not judge, or
suggest we know how people feel instead,
we value individual differences, and give
lived experience the respect it deserved.

Brave:

We are bold in challenging the current
paradigm in mental health culture. We're
not afraid to swim against the tide, we
expect and accept resistance to change,
but we trust our intuition and will be
disruptive and determined in securing
change for the greater good.

Curious:

We're always interested in people’s ideas
and experiences and see our work as

a continuous learning curve. We ask
questions - and question the answers - as
part of a wider social movement exploring
new approaches to sustainable wellbeing,
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WHO WE ARE

AND WHAT WE DO

Platfform was born in 2019 from Gofal, a mental health
charity established in Wales in the late 1980s.

Through decades of working across housing and mental health, we
gained real insight into the reality of mental health in society, the
impact of trauma, and the causes of distress. That work led us to
change our focus and become Platfform, the charity for mental
health and social change.

“arrative arounq me

Every single person and organisation we work with
has their own unique story, but there are enough
similarities and repetitions for us to see patterns
emerging. After seeing thousands of people
experiencing similar challenges, we know things
have to change.
Platfform exists to...

Today we work with over 9,000 people a year achieve ‘system change’

130+ iect d . deli d in how mental health is viewed
across projects and services, delivere R s
by 300+ staff. We also research, campaign

: oy shifting public perceptions,

and seek to influence decision makers for' influencing Government,
systems change, as well as coming alongside and shaping legislation.
communities, listening to people and creating
spaces for shared power.

We support people of all ages, across urban

and rural communities, in people’s homes and
alongside statutory and third sector services. Projects - "
and services span inpatient settings, crisis support, Aningfy support for to°
community development, employment and volunteering,
supported housing, tenancy support and homelessness.

Our work with children, young people and families includes co-
produced wellbeing support, whole family programmes, 1-1
support, psychology-informed therapeutic interventions, digital
resources and early help mental health support.

Platfform Wellbeing incorporates our Clinical Psychology lead

offer to businesses, schools and the wider public sector including
counselling, clinical supervision, compassionate, relational
leadership, workplace wellbeing and whole organisation culture
transformation through a relational and trauma-informed framework.
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https://platfformwellbeing.com/

Ewan Hilton Heidi
CEO Driscoll

STRUCTURE

-----53-55
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Taken from our Manifesto for Change

It is well documented that our current
approach to mental health needs to
evolve.

Mental health is not about what's wrong with us.
It's about what’s happened to us, and what should
have happened for us but didn’t. It's about what
we did to survive, and what impact this has on our
mind, body, and soul. That impact is felt by us and
any future children we may have.

If we understand that distress and mental health
are rooted in our circumstances, and not in disease
and pathology, then it's clear how we need to evolve.
We need a holistic and social justice approach,
built on an understanding of the impact of poverty,
adversity, injustice, and trauma.

By holistic we mean our mind, body, soul and
circumstances. At its simplest, this is about having
a healthy nervous system and connection to self,
others, and the world.

Social justice means that everyone deserves

equal economic, political and social rights and
opportunities. We aren’t all affected equally, but
none of us is immune to the collective impacts of a
society where access to these things is inequal.
Taking a holistic social justice approach to mental
health will reduce our exposure to trauma and
prevent people becoming distressed and unwell in
the first place.
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A MENTAL HEALTH EVOLUTION

A HOLISTIC AND SOCIAL JUSTICE APPROACH

‘ MENTAL HEALTH IS

FUNDAMENTALLY
ABOUT SOCIAL HEALTH. IT IS
NOT A DIY PROJECT.

To do this, we need systems that are
compassionate, fair and just. We need a
society in which everyone feels they belong
and can thrive.

Good mental health comes from having the
essential building blocks in place: fair work,
good pay, quality housing, good childcare,
good education, access to transport, green
spaces, inclusion, and opportunities for
connection and relationships.

We all have a part to play. This is a whole
society task; it will take ‘the village’ (a whole
system approach) to create the conditions in
which we can all thrive. It is about how we act
as neighbours, friends, and citizens as much
as it is about leadership, workplace culture, our
public systems, and our policy and legislation.
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APPLICATION

PROCESS

Submission of CV and EOI
via the details below

Initial meeting with the relevant
Platfform team to understand
more about you and the role

Formal offer, subject to
pre-appointment

Example requirements (subject to project
type and scope)
e Commitment to ongoing CPD and keeping
abreast of Platfform’s latest best practice

guidance (e.g. adherence to our Relational and
Trauma Informed Framework)

e Confirmation of availability for work
e Liability / indemnity insurance as required
e Business travel car insurance (if applicable)

* Professional registration (e.g. HCPC, BACP) and
supervision in line with role requirements

e Enhanced DBS check
* References and testimonials of previous work
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Equality and Diversity

We are actively committed to increasing
diversity across the whole organisation and
have made this a strategic milestone, for which
we are accountable to our Board of Trustees.

We’re doing this because it is the right thing to
do, and because experiencing inequality and
injustice is traumatising and harms our mental
health. We also acknowledge that it's an area
we need to improve on as an organisation.

We welcome expressions of interest from

all backgrounds, skills and abilities - and

to support this aim, will do our best to
accommodate or remove any barriers to
expressing an interest you may have. Please
don’t hesitate to get in touch and we will
discuss your needs with you confidentially and
respectfully.

Data Protection

We comply with all the relevant data protection
legislation as part of our recruitment process,
please see our privacy notice that explains
what we do with personal information, where it
is stored and how long we retain it for as well
as your rights.

GET IN TOUCH / HOW TO APPLY

T: 01656 647722
E: connect@platfform.org

(in-@-(-®
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